e-Cycle Why Choose e-Cycle?

Recycle. Recover.

Not all wireless recycling companies are equal.

From the beginning, e-Cycle was designed to meet the specific sustainability and data
security challenges that leading enterprises face. e-Cycle is the first wireless mobile buyback
and recycling company in the world to achieve e-Stewards® Certification. e-Cycle adheres to
the highest global standards of environmental protection, data security, and worker safety.

RECYCLE: Free recycling and e-Stewards® Certified environmental protection

e We recycle your end-of-life wireless devices and accessories at no charge.

e e-Stewards® and R2 Certified - e-Cycle upholds the highest global standards for the BAN
global certification and adheres to the highest level of environmental responsibility and
worker protection. As part of e-Stewards, e-Cycle is ISO 14001 Certified.

e Zero Landfill Policy — All devices and accessories that are unable to be reused are
shredded on-site and sent to reclaim the materials and keep harmful toxic e-waste
out of our landfills. We annually audit all of our downstream vendors to prohibit the

export of e-waste overseas. e ’Stewa rdS

e Environmental Impact Statement — At your request, e-Cycle provides a quarterly Cefﬂjfj gd
statement reflecting the positive impact that your organization is making on the
environment through your wireless recycling program.

RECOVER: Turnkey wireless asset recovery

e We provide a simple program to purchase your used wireless devices, put money back into
your telecom budget and improve your bottom line.
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e Account managers across the U.S. offering 24/7 personal support.
e Complimentary FedEx shipping of devices.
e Fast processing and quick payments.

e Tracking, auditing and accounting of mobile assets.

PROTECT: Rigorous, industry-leading data protection

e Complete data sanitizing on all devices, including hidden menus that still may contain
sensitive information—even after resetting to the factory default.

e Random sample forensic testing of devices.
e A thorough verification audit on every device for quality assurance.

e Testing for active lines which pose a serious security risk and can result in substantial

financial loss due to unnecessary carrier service charges. I SO
* We adhere to all U.S. Department of Defense Directives for scrubbing BlackBerrys. ;IE%%(I)Eg

e We complete HIPPA Title 45 CFT Part 164 security standards for our healthcare clients.
e  On-site SIM and external memory card micro-shredding.
e High-security, limited-access facility and employee background screenings.

e An e-Cycle Certificate of Data Destruction provided upon request.
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